
UAE ONLINE VISA APPLICATION PROCEDURE    
FOR GUESTS ATTENDING AIRPORT EXCHANGE 2011, ABU DHABI  

Visa on Arrival 
 
If your country of nationality appears on the list below, no advance visa arrangements are required to visit 
the UAE. Simply disembark your flight at Abu Dhabi International Airport and proceed to Immigration, 
where your passport will be stamped with a 30-day Tourist visa.  
 
Eligible countries 

Australia 
Andorra 
Austria 
Brunei 
Belgium 
Denmark 
Finland 
France 
Germany 
Greece  
Hong Kong  

Iceland  
Ireland  
Italy  
Japan  
Liechtenstein  
Luxembourg  
Malaysia  
Monaco  
Netherlands 
New Zealand  
Norway 

Portugal 
San Marino 
Singapore 
South Korea 
Spain 
Sweden 
Switzerland 
United Kingdom 
United States of America 
The Vatican  

In addition to nationals of the countries listed above, citizens of the GCC nations of Bahrain, Kuwait, 
Oman, Qatar and Saudi Arabia are eligible for visa on arrival at Abu Dhabi International Airport. 
 
Travellers from countries not listed above will need to arrange a visa in advance of travel via the UAE 
Visa Request Form for Tourist Visa mentioned below.  

British Overseas Passport Holders: All guests who are in possession of British Overseas Passports are 
not exempt from the requirement of visas to enter UAE. Such guests are treated as non UK Nationals and 
hence need to have visas processed prior to arrival in UAE. 

Mandatory Requirements for online visa application: 

Passport Copy  

 Please enclose colour copy of your Passport pages containing details of Full name, 
Nationality, Date and Place of birth, Passport number, Date of issue & Expiry. 

 Your Passport must be valid for a minimum period of 6 months at the time of travel. 

Photograph  

 Size 4.3 * 5.5 cms 
 Only colour photograph with white background will be accepted. 
 80% of your face should be visible. 



 Photograph must not exceed 40 kb and be in JPG 

Etihad Airways Confirmed Ticket  

 Please enclose confirmed ticket travelling into Abu Dhabi and onwards from Abu Dhabi with 
Etihad Airways. 

 Only round trip ticket will be accepted. 

Important Information Related to UAE Visa 
 TT Services is providing this facility for Etihad Airways Guests. TT Services do hereby declare 

that they have no role whatsoever in the assessment of a visa application, which is the sole 
prerogative of the Government of UAE/Immigration Department. Therefore, neither TT Services 
nor Etihad Airways will in any manner be liable or responsible for any delay in the processing or 
rejection of any visa applications.  

 This facility is open for persons visiting UAE travelling on the Etihad Airways and fulfilling the 
eligibility conditions announced from time to time by the UAE Authorities.  

 Issuance and approval of a visa is solely regulated by Government of UAE and governed by their 
rules and regulations that may be amended from time to time. Etihad Airways will sponsor the 
guest application subject to guest fulfilling the eligibility conditions.  

 Guests desirous of being sponsored for a visa by Etihad Airways should be holding a 
valid ticket travelling into Abu Dhabi and onwards from Abu Dhabi issued by Etihad 
Airways and booked to travel on Etihad Airways. TT Services will not be responsible for 
and will not be liable for Guests not been able to travel due to denied boarding offloading, 
cancellation of flight, delays or and any other cause or circumstances beyond TT Services 
control. Neither Etihad Airways nor TT Services shall be liable in the case of any change in 
the date of travel not being communicated to us. 

 The Guest will be required to fill in a Visa Application Form accurately and submit the same with 
valid passport and necessary documentation as specified in the Visa Application Form. Guests 
must hold valid travel documents and comply with the requirements of the Government of UAE/ 
Immigration Authorities.  

 Inaccurate details will result in delay in processing, inconvenience to guest on arrival at UAE, and 
additional charges may be levied by authorities. 

 Once application form is submitted or processed, any correction will be considered as fresh 
application and visa fee will be collected accordingly. 

  



UAE Visa Request Form For Tourist Visa 
[PLEASE FILL IN BLOCK LETTERS] 

 

PERSONAL DATA (All Information below should be according to the Passport) 

 

PASSPORT DATA              

Sl No.   

1. Name  

(Arabic countries, Muslim or Muslim 
sounding names should enter all 
three names (last name, middle 
name and first name))  

 

2. Father’s Name  

3. Mother’s Name  

4. Husband’s Name  

5. Languages Known  

6. Sex       Male            Female  

7. Marital Status       Married        Unmarried        Divorcee        Widow 

8. Current Nationality  

9. Date Of Birth  

10. Country Of Birth  

11. Religion  

12. Professional Qualifications  

13. Passport No.  

14. Country Of Issue  

15. Place Of Issue  

16. Date Of Issue  



GUEST’S ADDRESS (COUNTRY OF RESIDENCE) 

              

ACCOMPANIED (IN CASE YOU ARE TRAVELLING WITH YOUR CHILDREN AND THEY ARE 
LISTED ON YOUR PASSPORT)  

 

TRAVEL ITINERARY 

26. Arrival date in Abu Dhabi  
(DD/MM/YYYY) 

 

27. Date of departure from  
Abu Dhabi (DD/MM/YYYY) 

 

 

I am responsible for all the information mentioned above and agrees to comply with immigration rules. 
I am aware that the application is subject to immigration approval.  

 

Signature:----------------------------       Date:--------------- 

Please complete and return visa application form before 14th October 2011 to: 

 
 
Scan/Email: airportexchange@etihad.ae  
Tel: +971 2 617 7810 or 7791. Fax: +971 2 617 7792 

17. Home Address  

 

18. Town  

19. Phone  

20. Email Id  

21. Name  

22. Sex  

23. Date Of Birth  

24. Place Of Birth  

25. Relation  


